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Electronic Communications Management Certificate

e-management, e-business, e-fficient
Enable e-management strategies to build your business

Upcoming 2006 Courses

Planning Your Network to Run Like a Business

Sept 22, 23, 30, 2006

The Back Office: How to Offer and Maintain Quality Services
Oct. 20, 21, 2006

Regulation: Communications Law, Rules, and Policy

Sept. 29, Oct. 14, 2006

The Internet: Delivering Products and Services via the Web
Oct. 18, 27, 28, 2006

Broadband Access and Transport: The Big Pipes

Nov. 17, 18, 2006

Wireless Communications: Cutting the Cord

Nov. 24, 25, 2006

Communications Management: Getting the Best from Yourself and Your People
Dec. 1, 2, 8, 2006

For more info or to register, visit http://www.pdc.utoronto.ca or call 416-978-3481.




